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Balayez le code pour regarder 
la vidéo sur ces astuces de 
communication ou visitez



Maximiser les 
chances de réussite.

An image of a person thinking about glasses, a hearing aid and a clock An image to depict “allow extra =me for the person to respond to you.”

An image of a person facing forward and waving An image of a person poin=ng to something as they talk about it.

An image of two people making eye contact. One person is seated, the other is 
crouching in order to be in their sight-line.

An image of one person direc=ng (invi=ng?) another person away from a 
crowd (or a noisy background)

An image to depict one person responding to another person’s feelings (rather than 
the facts of what they are saying).

An image of a person giving one message at a =me. An image to depict “repeat or try again later.”

Placez-vous devant 
la personne 
et captez son 
attention. 

Établissez le 
contact visuel.

Proposez un 
endroit tranquille.

Parlez clairement 
et transmettez un 
message à la fois.

Donnez à 
la personne 
le temps de 
répondre.

Montrez ce 
dont vous 
parlez.

Posez des 
questions 
fermées. 

Accueillez la 
réalité de la 
personne. 

Répétez-vous 
ou ressayez 
plus tard. 
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